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Risk Factors and Change Delivered Category 

 

A recent issue has come up regarding Clerk’s having access to assign Risk Factors in a limited 

situation regarding Change Delivered Category. 

   

 If a BF mother only has the Risk Factor, “Breastfeeding Mother of Priority 1 infant”, 

“Breastfeeding Mother of Priority 2 infant”, or “Breastfeeding Mother of Priority 4 

infant” assigned to them, when a Clerk goes in to Change Delivered Category, it will 

show the below screen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Because there are no other Risk Factors assigned to this mother, the screen enables the 

“Go to Assign Risk Factors” link in order to assign the mother risk factors to switch her to 

PP category. 

 Unfortunately, KWIC currently incorrectly enables this link for those staff with Clerk 

clearance.  Please remember that as a Clerk, you cannot assign risk factors.  If this 

situation happens, please cancel out of this screen and have an RD/RN continue this 

process for you. 
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 Please make sure that RD/RNs are assigning all applicable Risk Factors to each client. 

 

 

 As a reminder, if you have access to something in KWIC that you did not 

have before, and your security access has not been changed, please do not 

continue on. Inform your supervisor of the issue and contact the KWIC 

helpdesk. 


